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A REVIEW OF 

ViiVConnect Services  
and Patient Savings
Learn how ViiVConnect may help patients and providers 
navigate access and savings for ViiV Healthcare medications 

To get started with 
ViiVConnect, choose a 
patient enrollment option:

Access online enrollment

Visit the ViiVConnect Healthcare 
Professional (HCP) Portal

Download an enrollment form 

or

Actor portrayals.

https://www.viivconnectportal.com/#/hcp-microsite
https://www.viivconnectportal.com/#/login
https://www.viivconnectportal.com/#/login
https://www.viivconnect.com/hcp/get-resources/


2

ViiVConnect Services and Resources
Your office has the flexibility to choose the level of service needed.

Through ViiVConnect, you can: 

Enrolling in the HCP Portal provides additional capabilities:

Conduct a benefits verification

Navigate acquisition pathways (medical benefit,  
pharmacy benefit, or both)

Receive patient-specific case management  
with a single point of contact

Confirm eligibility and enroll patients in savings  
support programs

Identify formulary exceptions, Prior Authorization (PA)  
requirements, and predeterminations

Get information on reimbursement claims, denials, and appeals

•	 Access to RealTime Benefit Verification: Allows HCPs to access a patient’s insurance benefit and 
coverage information for a ViiV Injectable within minutes

•	 Online enrollment and practice dashboard with 24/7 status updates for all patients and products

•	 Upload documents for claims or PAs (such as clinical notes and claim information)

•	 Track product shipments (if applicable)

  Visit the ViiVConnect HCP Portal to register your office or to learn more.
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https://www.viivconnectportal.com/
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INJECTABLES

The ViiVConnect Patient Savings Program can help eligible patients with  
commercial insurance save on costs related to APRETUDE (cabotegravir) or  
CABENUVA (cabotegravir; rilpivirine), including:

NOTE: The ViiVConnect Patient Savings Program cannot cover costs for clinical testing or office visits.

Eligibility Criteria—Patient:

Has a commercial medical or prescription insurance plan that covers the ViiV Injectable, AND

Is a resident of the United States (including Puerto Rico)

Is NOT enrolled in a state or federal government–funded medical or prescription insurance plan such as 
Medicare, Medicaid, Veterans Affairs, or TRICARE

For more details, read the full Eligibility Requirements and Restrictions at ViiVConnect.com.

Choose the enrollment path that works best for your office and for your patient

The ViiVConnect Patient Savings Program 
for ViiV Injectables 
Eligible patients could pay as little as $0 copay for their  
injectable medication.*

Enroll your patient in ViiVConnect  
full services

Access online enrollment

Visit the ViiVConnect HCP Portal

Download an enrollment form for 
APRETUDE or CABENUVA

Patients can also enroll themselves in 
ViiVConnect by filling out the online or 
downloadable patient enrollment form. 

NOTE: Patients may enroll in ViiVConnect at any time, even after treatment has begun.

*The ViiVConnect Patient Savings and Savings Card Programs help eligible, enrolled consumers with their 
out-of-pocket costs. ViiVConnect programs are subject to patient and prescription eligibility and do not 
constitute health insurance. Read the full Eligibility Requirements and Restrictions at ViiVConnect.com. 

Enroll your patient only in the  
ViiVConnect Patient Savings Program

If you are only interested in patient 
savings and prefer not to use ViiVConnect 
services, you may enroll patients directly  
at ViiVSavingsProgram.com

NOTE: Patients can also apply for the 
ViiVConnect Patient Savings Program on their 
own by completing the eligibility screener at 
ViiVSavingsProgram.com. If eligible, they will 
be enrolled directly in the program.

2 Directly in the 
savings program1 Enrollment in 

ViiVConnect

Deductibles Prescription medication copays Injection administration copays

https://www.viivconnect.com/content/dam/cf-viiv/viivconnect-v3/master/pdf/Savings_Program_Eligibility_Requirements_and_Restrictions.pdf
https://www.viivconnectportal.com/#/hcp-microsite
https://www.viivconnectportal.com/#/login
https://www.viivconnect.com/hcp/get-resources/
https://www.viivconnectportal.com/#/patient-microsite
https://www.viivconnect.com/content/dam/cf-viiv/viivconnect-v3/master/pdf/Patient_Enrollment_Authorization_Form.pdf
https://www.viivconnect.com/content/dam/cf-viiv/viivconnect-v3/master/pdf/Savings_Program_Eligibility_Requirements_and_Restrictions.pdf
http://ViiVSavingsProgram.com
http://ViiVSavingsProgram.com
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ORALS

The ViiVConnect Savings Card Program 
for Oral Medications 
The ViiVConnect Savings Card may help eligible patients 
with commercial insurance reduce their copay for certain 
oral ViiV Healthcare medications to as low as $0 per fill.*

Visit MyViiVCard.com to see a list 
of eligible medications and to 
learn more about the ViiVConnect 
Savings Card Program.

*The ViiVConnect Patient Savings and Savings Card Programs help eligible, enrolled consumers with their 
out-of-pocket costs. ViiVConnect programs are subject to patient and prescription eligibility and do not 
constitute health insurance. Read the full Eligibility Requirements and Restrictions at ViiVConnect.com.

You or your patient can click or call to 
apply for a ViiVConnect Savings Card:

Visit MyViiVCard.com

Call 1-866-747-1170 to speak to an agent 

If you have already given a patient a  
physical ViiVConnect Savings Card, it can  
be activated at MyViiVCard.com.

Enroll your patient directly in the ViiVConnect 
Savings Card Program for copay assistance

For more details, read the full Eligibility Requirements and Restrictions at ViiVConnect.com.

https://myviivcard.com
https://www.viivconnect.com/content/dam/cf-viiv/viivconnect-v3/master/pdf/Savings_Program_Eligibility_Requirements_and_Restrictions.pdf
https://myviivcard.com/get-a-card/
https://myviivcard.com/activate-a-card/
https://www.viivconnect.com/content/dam/cf-viiv/viivconnect-v3/master/pdf/Savings_Program_Eligibility_Requirements_and_Restrictions.pdf
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For eligible patients with NO insurance

ViiV Healthcare Patient Assistance 
Program (PAP)*† 
ViiV Healthcare PAP offers our injectable and oral 
medications at no cost to patients who qualify

For eligibility criteria, visit viivpap.org or call a ViiV Healthcare Patient Assistance 
Program representative at 1-844-588-3288. Toll free. Monday–Friday, 8 am–8 pm (ET). 
Language options are available.

 *The ViiV Healthcare Patient Assistance Program is operated by the GSK Patient Access Programs  
Foundation, an independent, non-profit organization separate from ViiV Healthcare.

†Subject to eligibility and program terms and conditions. The ViiV Healthcare Patient Assistance Program  
does not constitute health insurance.
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https://gskpaf.org/viiv/prescription-medicine-patient-assistance/
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Visit ViiVConnect.com
for more information on all of our services for patients and HCPs.

Call our ViiVConnect Access Coordinators 
if you have questions or need assistance. 

1-844-588-3288  
Toll free. Monday–Friday, 8 am–8 pm (ET)
Language options are available.

Ask your ViiV Territory Account Manager if a Field 
Reimbursement Manager (FRM) is available for support

FRMs can work with you and your office staff to:

•	 Educate on payer coverage criteria, billing, coding, and claim submissions

•	 Collaborate with ViiVConnect to help navigate coverage and patient access

•	 Inform you about ViiVConnect programs that may be available to your eligible patients
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https://www.viivconnect.com/hcp

