
To find a Network ASOC near you, 
please visit ViiVConnect.com  

Alternative Site of Care (ASOC)

Utilizing ASOCs allows you to prescribe ViiV Injectables without 
acquiring or administering the medication in your office—while 
you continue to manage your patients’ care. ASOCs confirm 
patients’ coverage and coordinate prior authorizations. Network 
ASOCs have dedicated teams trained to support ViiV Injectables.

ViiV Injectables Network ASOCs

Use only the contact information below for ASOC 
support related to ViiV Injectables.

Albertsons
Central Phone: (877) 466-8028
Central Fax: (877) 466-8040

Genoa Healthcare
Central Phone: (888) 384-1605
Central Fax: (833) 813-3033

Option Care Health 
Central Phone:  
(844) 722-2368 (CABENUVA)
(855) 927-7388 (APRETUDE)

Central Fax:
(800) 860-1096 (CABENUVA)
(800) 391-7801 (APRETUDE)

Paragon Healthcare
Central Phone: (877) 365-5566
Central Fax: (855) 889-2946

Pure Infusion
Central Phone: (888) 209-8874
Central Fax: (833) 329-4738

Vital Care
Central Phone: (877) 229-1724
Central Fax: (877) 229-1725
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How to Utilize an ASOC to 
Administer ViiV Injectables

Complete a referral form to connect your patient with 
a ViiV Network ASOC.

The ASOC confirms coverage and coordinates prior 
authorizations (PAs) on your behalf.

A licensed clinician from the ASOC reaches out to your  
patient to explain what to expect. This personalized call  
helps patients feel informed and supported from the start. 

The ASOC schedules the injection appointment with  
your patient and provides your office with the details  
to ensure you remain informed throughout the process.

The ASOC administers the injection and schedules  
follow-up appointments. Your patient will receive 
appointment reminder calls before each injection and 
you will be provided injection appointment details to 
remain informed.
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Your Patient Remains Your Patient
After each visit, the ASOC updates your office  
with the status of your patient. You remain the 
central point of care for your patient.

If you have any questions about using an ASOC  
for ViiV Injectables, contact your ViiV representative  

for more information.


